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Abstract

Information Systems (IS) with its available capabilities are
considered as a chance for many countries, organizations and
individuals to express a renewal revolution as a result of speed which
a companioned of its development, use and dissemination. IS
represents a high extent of importance for decision makers because
of its increasing capabilities on saving, retrieving and possessing
information. And helped a new concept called “Time Competition”
to be prominent.

This study examines on the Role of Computerized
M anagement Information Systems (CMIYS) in Palestinian Gaza Strip
Municipalities (PGSM). So the study concentrated on exploring the
availability extent of CMIS infrastructure and decision making on
PGSM in addition to knowing the most important factors that affects
the efficiency of CM 1S use in decision making.

During the review of science contribution on this field, the
rescarch model and hypothesis has been formulated and a
guestionnaire designed to collect data. The study sample consists of
(11) municipalities on Gaza. The researcher made use of Chi-square
tests and Spearman correlation tests to prove the hypothesis, the
analysis and explain of results displayed that the level of CMIS
department on PGSM is suitable for beneficiaries and the
administrators depends on current system as effective system to
make decisions. The infrastructure of current system affects the
decision making process, The information that current system offers
are corresponded with decision making requirements, and the
municipality uses some of CM 1S types.

The study revealed the existence of a direct positive
relationship between the availability of CMIS infrastructure and the
production and use of information needed to decision making. And
showed a direct positive relationship between the existence of CMIS
and the production of information needed for decision making. The
study also showed the weaknesses of current system capabilities to
cover all the work sides, offering needed information to determine
goals and strategies of the municipality, or short term planning. The
study proved that absence of CMIS clear plans represents as
elementary obstacle that hinder the development and implementation
of CMIS in the Municipalities. The research concluded with a group
of recommendations intended to strengthen and support the role of
computerized management information systems on decision making
in Palestinian municipalities.
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